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Opening Act
F O O D BY: CHIP MINT Y & PAIGE UHR

Besides camping at the lake or in the 
mountains, there are many other 
reasons people camp out. They’ll 

camp out on city sidewalks to hold their 
places in line for concert tickets or to 
get the newest iPhone, and they’ll even 
camp to snag the latest pair of Jordans. 

And, in Norman last month, there were 
more than a handful of campers outside 
of Oklahoma’s newest PDQ restaurant, 
waiting for free chicken nuggets, sand-
wiches, salads and more.
PDQ – short for People Dedicated to 
Quality – is a drive-through restaurant 
that serves hand-breaded chicken ten-
ders and an array of other menu items. 
The business held a grand opening on 
May 12 for its Norman location at 2180 
24th Ave. NW.
Franchise Marketing Director Priscilla 
Forehand said the Norman grand 
opening was a great success. Hundreds 
of guests enjoyed a festive atmosphere, 
which included the Pride of Oklahoma 
Marching Band, Boomer the horse and 
plenty of footballs and basketballs 
autographed by Sooner coaches.   

An early sign that the opening was go-
ing to be a success came the night be-
fore when people started camping at 
the door, waiting for the 10 a.m. open-
ing the next day, Forehand said. The 
first 50 guests were given a free lunch, a 
$50 gift certificate and a swag bag. 
She said there were 55 people in line when 
the doors opened, and customers contin-
ued to stream in until the store closed at 
10 p.m. Highlights included repeated per-
formances by The Pride, photo ops with 
Boomer the horse, and a raffle. One lucky 
customer won VIP tickets to a Sooner 
football game next season.    
The new Norman store is the third loca-
tion to be opened in Oklahoma by Tra-
ditions Fast Casual Holdings, the fran-
chisee for PDQ locations in the Sooner 
state. Other locations are in Oklahoma 
City, 14215 N Pennsylvania Ave., and 
Edmond, 1600 E 2nd St.  
The first PDQ restaurant opened in 
Tampa, Fla. in 2011. Since then, the 
chain has spread to more than 60 loca-
tions nationwide. Although the restau-
rant is a nationwide chain, PDQ is heav-

PDQ Arrives with a Flurry



19th STREET MAGAZINE  |  7  

ily entrenched in each community, and 
it is dedicated to community service.
Locally, PDQ has partnered with sev-
eral youth organizations, including the 
YMCA and the Kiwanis Club of Okla-
homa City, as well as campus activi-
ty groups at the University of Central 
Oklahoma.
The company offers support through 
other opportunities, such as sponsoring 
events with PDQ’s boxed lunches, fami-
ly give-back nights at the restaurant and 
gift-card programs where organizations 
can sell the gift cards for profit. 
“We try to find a way to say yes when 
we are asked to help the community,” 
said Marcus Tilley, vice president of Tra-
ditions Fast Casual Holdings. “We can’t 
do everything, but we sure can do a lot.”
After deciding to open a store in Nor-
man, Tilley wanted to form a relation-
ship with the University of Oklahoma 
and soon partnered with Sooner Sports 
Properties to create a program called 
PDQ Teacher of the Game. PDQ will 
select 14 teachers throughout the year 
from a pool of nominations submitted 
online by guests. The teachers will be 
recognized at one of OU’s home foot-
ball games or other athletic events next 
school year. 
In addition, the PDQ team will show up 
at the teacher’s classroom with its mas-
cot, boxed lunches for all the students 
and have a celebration in the room. 
Teachers are rewarded with $1,000 from 
PDQ, a two-night stay at The Artesian 
Hotel in Sulphur, Oklahoma, PDQ 
swag, passes to the restaurant and tick-
ets to an OU sporting event. 

“This is a way we can give back and 
say, ‘We appreciate you’,” Tilley said. 
PDQ offers a unique menu with a wide 
range of chef-driven recipes, all made 
on-site with farm fresh ingredients. In 
addition to its tenders, tossed salads 
and milkshakes, they also offer premi-
um items that change seasonally, such 
as the Pimento Crunch Sandwich and 
the Thai Peanut Rice Bowl.  
“We have the broadest chicken menu,” 
Tilley said. “Our chefs work hard to set 
us apart from the rest.”
Queso is also featured on the menu, and 
while there are no chips, Tilley recom-
mends dipping their newly added tots. 
Tenders and nuggets are served with 14 
different sauces, including sweet srira-
cha, buffalo bleu and creamy garlic. 
“You can treat yourself as much as you 
want with fried food and shakes, or you 
can choose to eat healthy with one of 
our fresh salads,” Tilley said.  
PDQ also offers catering and platters 
for almost any menu item, including 
tenders, nuggets, salads and sides.  
For more information on PDQ’s menu or 
catering options, visit eatpdq.com. – 19SM 





Need a doctor or healthcare professional now?
Norman Regional Health System is making sure their patients get the care they need, when 
they need it, by accepting walk-in patients in Norman, Moore and south Oklahoma City. 
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Primary Care — NW Norman
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Primary Care — South Oklahoma City
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Primary Care — Moore
8 a.m. to 4 p.m. Monday – Friday
701 S. Telephone Rd., Suite 201
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NormanRegional.com
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“Moore Norman's PN program made 
me test my limits and I learned that I'm 
capable of much more than I thought. 

The program is intense, but I was 
prepared and passed every exam. I 
know I'll be successful as a practical 

nurse and beyond.”
— JaLisa Shaw

MNTC Practical Nursing Student

Meeting Healthcare Workforce 
Needs in Central Oklahoma

mntc.edu  |  405.801.5000

MNTC’s Practical Nursing program is accredited by Accrediting Commission on Education in Nursing (ACEN). 
Practical Nursing information is based on 2016 graduates and is the most current data available.
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C O M M U N I T Y BY: LINDSAY CUOMO

Annual wellness exams aren’t exactly 
glamorous. But the truth of the mat-
ter is that those appointments save 

lives, especially where breast cancer is a 
concern. The Susan G. Komen® organiza-
tion ranks breast cancer as the most com-
mon cancer for women worldwide and 
estimates that more than 260,000 new cas-
es will be diagnosed in the U.S. this year 
alone. These staggering statistics speak to 
the impact breast cancer has on us all.  

“We all know someone impacted by 
breast cancer,” shared Tim Mower, man-
ager of Diagnostic Imaging Services with 
the Norman Regional Health System. 
“One in eight women will have breast 
cancer in their lifetime.” 

While the statistics can be scary, it is im-
portant to note that the mortality rate for 
patients with breast cancer is on a signif-
icant decline. Many experts attribute the 
decrease to improved treatments and ear-
ly detection. 

“Early treatment is so much more com-
prehensive and complete,” explained 
Cindy Barghols, supervisor of Norman 
Regional’s Breast Care Center. 

The most successful path of treatment be-
gins with early detection and that usually 
happens at those important annual ex-
ams, Barghols added. 

“Mammograms screenings are easy and 
important to identify cancer in its most 
treatable stages,” Barghols said. “Once 
you are able to feel a lump, it could have 
been there for five to seven years already. 
It makes a huge difference when a wom-
an is doing them every year.” 

An important factor for women to make 
those appointments is location. When 
squeezing in yet another thing to do, even 
small distances matter. 

“Even though the Norman Breast Care 
Center location is five miles down the 
road, women are often making appoint-
ments during their lunch break or around 
their busy day,” Mower explained. 

Mammography was previously offered 
at the former Norman Regional Moore 
Medical Center before the hospital was 
destroyed in the May 20, 2013 tornado. 
When the new Norman Regional Moore 
facility opened in May 2016, it included 
many of the previous services and offered 

Mammography Returns to Moore 

Thinking Pink



several new services but did not include a 
breast care center.  But, due to popular de-
mand, Norman Regional Health System 
recently reopened the Breast Care Center. 

“One request from both patients and phy-
sicians was to have a Breast Care Center at 
Moore again since it was so well received 
prior to the tornado,” Mower said. “We 
have listened and are now able to bet-
ter meet the needs of our patients in the 
Moore and south Oklahoma City area.”

Services offered at the new Breast Care 
Center, located at 700 S. Telephone Rd. 
in Moore, include the latest in three-di-

mensional screening mammography 
and DEXA bone density screenings. Ad-
ditional diagnostic studies are offered 
at Norman Regional’s comprehensive 
Breast Care Center located in the Wom-
en’s Healthcare Plaza at 3400 R.C. Luttrell 
Dr., also just a few miles down the road 
in Norman. 

Appointments are available at Norman 
Regional Moore Mondays through Thurs-
days and no physician referral is required 
for a mammogram. To make an appoint-
ment at either Norman Regional Moore 
or Women’s Healthcare Plaza location, 
call 307-2290. – 19SM 
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Fresh Start
C O M M U N I T Y BY: CHELSEY KRAF T

Shoppers walk around the Cleveland 
County Fairgrounds on a sunny Sat-
urday morning, arms and bags full 

of all kinds of freshly grown produce as 
they stock up at the Norman Farm Mar-
ket. 

Residents of Moore and Norman can en-
joy opportunities to shop local each week 
during the summer, with both cities host-
ing their own farmers markets. The mar-
kets offer a wide range of produce and 
products, including vegetables, fruits, 
eggs, meats, honey, wine from local vine-
yards, homemade jellies and jams, chees-
es, flowers and other plants, baked goods, 
salsa and other items.

Product availability varies based on 
weather and how that is affecting what is 
being grown at the time, explained Tere-
sa Smith, special events coordinator with 
Moore’s Parks and Recreation Depart-
ment.

The Farmers Market at Central Park, held 
at the Moore Central Park Multipurpose 
Pavilion at 700 S Broadway, runs Thurs-
days from 3:30 to 7 p.m. and Saturdays 
from 8 a.m. to noon until Sept. 1. The 
market will feature anywhere from eight 
to 17 vendors each time. Moore’s market 

began about 10 years ago and moved to 
its permanent home at Central Park two 
years ago.

The Norman Farm Market was estab-
lished in 1980 and is in the Cleveland 
County Fairgrounds at 615 E Robinson 
St. Hours run from 4 to 7 p.m. on Tues-
days and 8 a.m. to noon on Saturdays. 
The market closes for the season in late 
October. 

The market has inside and outside loca-
tions with close to 60 vendors total, said 
Holly Rains, with the Cleveland County 
Fairgrounds.

“It’s just a neat gathering place for peo-
ple to come out,” said Bryan Jenkins, fair-
grounds manager for Cleveland County. 
“A lot of people enjoy it from the stand-
point of it’s just kind of a gathering place. 
Saturday mornings, Tuesday evenings, 
they come and get to visit a little bit. It’s 
just a social activity.”

As the oldest farmers market in the state, 
the Norman Farm Market has built up a 
family-like atmosphere, where vendors 
direct shoppers to each other if they don’t 
have the product someone is looking for, 
Jenkins said. In fact, some of the original 

Farmers Markets in Moore, Norman in Full Swing



vendors still come to the market each 
week, including one who participated in 
the very first market in 1980. 

Shoppers can also learn more about gar-
dening and how to grow produce in their 
backyard through the OSU Extension 
Center’s Master Gardener Program, lo-
cated next to the Norman Farm Market. 

The program is a neat addition to the 
market, said Jenkins. Vendors often edu-
cate customers on how to grow or prepare 
their produce.

The Norman Farm Market participates 
in the Supplemental Nutrition Assistance 

Program (SNAP), which allows seniors 
and low-income families the opportunity 
to shop at the market, Rains said. Moore 
is also working toward adding this pro-
gram, according to Smith. 

Rains said she and other staff have got-
ten used to seeing the same familiar faces 
shopping at the market each week. 

“It’s a community coming together for 
just a short moment, and it’s really nice,” 
Rains said. “We enjoy the market. We 
look forward to it because then we can 
start getting our fresh stuff too.”– 19SM 
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C O M M U N I T Y BY: PAIGE UHR

While it’s a unique and exclusive 
asset to Norman, Legacy Park 
has struggled to find its place in 

the ever-changing landscape of Univer-
sity North Park. With its grand amphi-
theater, its pond, walkways and dancing 
fountain shows, the upscale event and 
activities park has more than enough 
eye-catching features to draw a sizeable 
crowd. 
“Legacy Park was originally built to cre-
ate a beautiful centerpiece on premium 
land that could be utilized for events 
throughout the year,” said Jason Olsen, 
parks and recreation superintendent for 
the City of Norman. “Unfortunately, we 
haven’t tapped into the potential that’s 
there until now.”
Olsen said there has been a complete 
turnaround in the city’s approach to 
managing the park over the past sever-
al months, starting with Winter Fest in 
December 2017. There were more than 
1,000 people in attendance that evening. 
Santa and hot chocolate kept the kids 
occupied, while the adults got their gifts 
wrapped while they enjoyed the music 
and ambiance. 
“The success of Winter Fest started fuel-
ing a fire in us,” Olsen said. “We knew 
we could create events and bring the 
community together out there and make 
use of this elegant space.”
A Legacy Park Activity Committee was 
created soon after to help bring resourc-
es together and schedule events the 

community would like to see and at-
tend. The park’s first event of the year 
featured Maggie McClure and husband, 
Shane Henry, performing an acoustic 
sunset concert on May 31. 
Native Oklahomans, McClure and Hen-
ry have made their mark on the music 
scene nationwide. Their music has indi-
vidually been featured on many televi-
sion networks ranging from the Disney 
Channel and the Hallmark Channel to 
CBS, ABC and many more.  
Sunday Brunch at Legacy is the park’s 
next scheduled event on Sunday, June 
10. There will be a variety of food and 
drink trucks for the community to enjoy.  
The committee would like to schedule 
one event per month during at least six 
months out of the year. Olsen said they 
are interested in hosting performers 
from local schools.
“We would love to have school bands, 
dance teams or anyone who would like 
to perform come out and be a part of the 
events,” he said. “It’s a place for local 
residents to share their talents.”
The committee is still working to find 
community partners to help fund the 
park’s events. Current partners include 
Republic Bank and Trust, Hal Smith 
Restaurant Group and Embassy Suites. 
For more information on Legacy Park 
and the upcoming events, call 364-5472 
or follow Norman Park’s social media 
outlets. – 19SM 

Legacy Park Turning Heads with New Activities, Events

Attracting Attention
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Walk-Off Winners
BY: JOSH HEL MER

The spring of 2018 brought a boun-
tiful yield of state championships 
for athletes competing for Moore’s 

three high schools. While Westmoore’s 
slowpitch softball team claimed a close 
victory over Choctaw last month, oth-
ers from Westmoore, Southmoore and 
Moore High were claiming state titles 
in track and field.     
Off the bat, Westmoore senior Jade 
Strickland thought it was a pop out. In-
stead, the ball kept carrying to the base 
of ASA Hall of Fame Complex’s wall and 
over the fence, bouncing off the glove of 
Choctaw outfielder Lainee Brown.
It set off a wild celebration as fourth-
ranked Westmoore walked-off against 
No. 7 Choctaw to win the Class 6A 
slowpitch state title, 23-22.
“It was just insane. It’s nothing that you 
can top. I didn’t know if I was going to 
be out, I didn’t know if I was going to 

win the game. It’s amazing,” Strickland 
said.
The Jaguars clubbed four home runs in 
the game, including a three-run shot by 
Josie Tofpi in the sixth that looked like 
it would be the difference. Tofpi’s blast 
put Westmoore in front 22-17 heading 
to the seventh inning. Choctaw, play-
ing its first slowpitch season, rallied to 
tie the game on Tiffany Paul’s two-run 
double to set up Strickland’s dramatics.
“It’s just something we’ve all been 
waiting for. We finally got to experience 
it, and no one is ever going to take it 
away from us. We’ve wanted it for so 
long,” Strickland said.
It capped off a magical finish to the sea-
son for the Jaguars. After starting 6-5, 
Westmoore won 17 of its last 18 games 
to finish 23-6 and on top of Oklahoma’s 
slowpitch world.

Moore High Schools Land Multiple State Titles in Softball, Track

S P O RT S



During the state tournament, the Jags 
put on an offensive explosion. West-
moore scored more than 20 runs in each 
of its three state tournament games, 
beating Broken Bow, 20-2, in the quar-
terfinal before dispatching Moore, 25-
10, in the semifinal. Overall, it was the 
11th slowpitch state championship for 
Westmoore, but the first since 2012.
“To win a game like that, especially 
with Choctaw coming back in the last 
inning to tie it up and then the walk off 
that Jade hit, it doesn’t get any more 
exciting than that,” Westmoore head 
coach Steve Schwarz said. “Seeing their 
eyes and just the feel of the day, there’s 
nothing better.”
It’s a group that Schwarz won’t soon 
forget.
“I’ll just remember that as human be-
ings these are the best kids I’ve ever 
coached and that’s what makes it so 
sweet. Couldn’t be happier for them. 
That’s the deal. We won it for them,” 
Schwarz said.

Moore Schools Impress at 
State Track Meet

Westmoore freshman Kendra Gillespie 
and junior Anthony Riley also got in on the 
championship-winning act during the track 
and field state championships at Yukon 
High School. Gillespie captured the 6A girls 
shot put title with a throw of 40 feet, 7.75 
inches, while Riley won the boys’ long jump 
with a jump of 25 feet, 1 inch.

Moore High seniors Tianna Holmes cap-
tured the girls 400-meter dash with a time 
of 55.82, Hannah Bradford won the girls’ 
discus with a throw of 138 feet, 8 inches 
and Patrick Larrison won both the boys’ 
shot put and discus with throws of 65 feet, 
7 inches and 210 feet, 9 inches, respectively.

Southmoore sophomore Analya Miller won 
the girls’ 100-meter hurdles with a time of 
14.51 seconds and was also a part of two re-
lay state championships. The Southmoore 
relay team of Miller, Whitney Bridges, Jada 
Atkinson and Tay Peters won both the 4 x 
100-meter and 4 x 200-meter relays. – 19SM 
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A Big Difference
C O M M U N I T Y BY: CATHERINE POSLUSNY

Big Brothers Big Sisters was found-
ed with the belief that every child 
holds within them the ability to be 

happy and successful, no matter what 
hardships they may face during their 
formative years.

The organization is on a mission to 
match children facing adversity with 
a one-to-one professionally-supported 
mentor who will leave a lasting, positive 
impact on their lives. These mentors, 
called bigs, provide the support and en-
couragement needed to help guide the 
students, or littles, to a brighter future.

Big Brothers Big Sisters of Cleveland 
County, a United Way agency, will cele-
brate their 50th anniversary next fall. 

“Our goal is to make matches that will 
last,” said Area Director Blossom Crews, 
explaining that most of the organiza-
tion’s matches last at least one year, with 
some lasting up to seven years or more. 
“Those are the matches that produce the 
biggest impact. A lot of the children in 

our program have had people in and 
out of their lives, so it’s really important 
for us to provide some consistency with 
their mentors.”

Last year, the organization’s Norman of-
fice served 320 children in Norman, No-
ble, Purcell and Moore. 

The organization matches children and 
mentors through two different pro-
grams. In the community-based pro-
gram, mentors take their littles out 
for fun activities that can be anything 
from sporting events to museum trips 
to quick visits to a local restaurant. In 
the site-based program, mentors meet 
the students at their schools and spend 
some one-on-one time with them play-
ing board games, making crafts, doing 
fun science experiments or exploring 
any other interests that the students 
might have.

“We have kids from so many different 
backgrounds with so many different rea-
sons that they’re in the program,” says 

Big Brothers Big Sisters Makes Big Impact 
as 50th Anniversary Approaches



Crews. “We try to match up two people 
that are going to have a foundation for a 
good relationship.” 

Children ages 6 to 16 can elect to be 
matched within the program, and 
matches can last until the child turns 18 
or graduates from high school. 

Like the program’s littles, mentors also 
come from a variety of backgrounds. 
About half are students at the University 
of Oklahoma, but many are working or 
retired professionals of all ages. 

Big Brothers Big Sisters always needs 
more volunteers to matched with local 
students. Crews encourages anyone in-
terested in beginning a mentorship in 
the fall to start their application now, so 
they can go through the extensive back-
ground check and interview process to 
be ready to go by the time school starts.

More information on how mentors and 
students can become involved with the 
program can be found on bbbsok.org.

Right now, Big Brothers Big Sisters of 

Norman is preparing for its annual 
fundraiser – Moveable Feast. The event 
is a celebration of food and its ability to 
foster relationships and bring people to-
gether. Named for Ernest Hemingway’s 
description of his time in Paris, the fund-
raiser aims to highlight the impact that 
the Big Brothers Big Sisters program has 
on the lives of the children involved. 

“The impact of the relationships between 
the students and mentors is something 
that they can take with them for the rest 
of their lives,” says Crews. 

The Moveable Feast will feature food 
samples from multiple local restaurants 
and unique art and auction items.

The fundraiser will be held at the Marri-
ott Conference Center at NCED on Aug. 
18, 2018 with a preview party at the Nor-
man Art Walk on Aug. 10. Big Brothers 
Big Sisters is currently looking for spon-
sors and restaurant partners. 

More information is available at movea-
blefeastok.org.– 19SM 
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Taking Shape
C O M M U N I T Y BY: SHARL A BARDIN

New renovations to the Moore Nor-
man Technology Center feature 
space that offers a “one-stop-

shop” for students who are looking to 
enroll, apply for financial aid or seek 
career guidance.
A new student services section has 
opened at the Norman campus, and it 
includes offices for customer service, 
enrollment, financial aid, the bursar, 
student records and career advisers. 
The area also includes expansion for 
the center’s assessment center where 
students can be tested and where cer-
tifications and licenses can be obtained.  
The Moore Norman Technology Center 
offers technical training to career and 
college-bound high school and adult 
students, and customized training 
for businesses. The center also offers 
personal enrichment courses, such as 
cooking, photography, art and music 
classes, according to information from 
the center.
Robyn Castleberry, director of student 
services, said she’s excited about the 
renovations and the efficiency it offers 

by giving students access to many ser-
vices in one location. 
“I think it’s much more student fo-
cused,” Castleberry said.
The renovations are part of a series of 
building and safety projects funded 
through a 10-year, $60 million bond is-
sue voters in the Norman and Moore 
school districts approved in 2016.
The work also includes enhancements 
to the entrance of the Norman campus, 
including open areas with new couch-
es and chairs and improvements to the 
seminar center and north dining area. 
Waiting rooms and lobbies also feature 
tables with charging stations for cell 
phones or tablets, said Jerry McCon-
nell, the center’s director of facilities.
Other projects include safety and se-
curity improvements, such as storm 
shelters for the Franklin Road campus 
in Norman and South Penn campus in 
south Oklahoma City. Other work in-
volves upgrades to restrooms and the 
information technology infrastructure, 
including an increased space for the 
server room.

Technology Center Puts 2016 Bond Issue to Work

Jerry McConnell, director of facilities at Moore Norman Technology Center, said enhancements have 
been made to the entrance of the Norman campus, including open areas with new couches and 

chairs. A new student services section has also opened.



McConnell said the renovations for 
student services represent one phase 
of improvements funded by the bond 
issue. Other improvements involve ex-
panding and modernizing classrooms 
in the south section of the Norman cam-
pus and increasing space for programs, 
such as manufacturing, automotive, en-
trepreneurship, computer-aided design 
and cosmetology. 
The South Penn campus also has seen 
upgrades, including a parking lot 
replacement, new furniture and in-
creased classroom space. Another new 
feature is an ambulance simulator that 
offers real-world scenarios for students 
studying to become emergency medical 
technicians.

McConnell said the renovations and up-
grades funded by the bond issue were 
designed to allow Moore Norman Tech-
nology Center to serve more students.
McConnell said plans are to finish all 
the renovations by 2022. He also said 
he’s grateful to voters for the support 
that is allowing the school to make im-
provements to the campuses.
“We’ve been good stewards,” he said. 
“We really do appreciate the help of the 
community.”
Center officials have said the 2016 bond 
election is only the second bond elec-
tion since the center was established in 
1972.– 19SM 
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Central Mission
BY: KAYLEE CAMPBELL

Bridgit Finley never intended to 
own a business. All she really 
cared about was providing her pa-

tients with excellent care. 
As it turned out, she started that busi-
ness, and she’s now at the helm of Phys-
ical Therapy Central, the largest chain 
of physical therapy clinics in Oklahoma
“I was scared to open my own business 
because I’d never done it, and there was 
a lot of competition,” Finley said. “But 
when my passion to help patients over-
came my fear, I thought, I’m going to go 
do this because it’s important to me.”
An Oklahoma City native and Universi-

ty of Oklahoma graduate, Finley began 
her career in physical therapy, working 
with patients at Norman Regional Hos-
pital in the mid-1990s. She ventured out 
on her own in 2004, founding Physical 
Therapy Central, opening the compa-
ny’s first clinic in Norman. 
The original clinic, located at 440 Mer-
chant Dr., now serves as a hub for the 
company. Like all of Physical Therapy 
Central’s 29 clinics, it is fully staffed 
with highly trained and educated ther-
apists, and the clinic offers a variety of 
services from orthopedics and manual 
physical therapy, to treatment for per-
sistent pain, sports injuries and more.

People, Fairness at Foundation of Physical Therapy Business’ Success

Bridgit 
Finley

B U S I N E S S
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In 2016, Physical Therapy Central 
teamed up with Red Bud Therapy 
which serves Northeast Oklahoma, ex-
panding services beyond Central Okla-
homa. 
That same year, Finley opened a second 
Norman clinic on 36th Ave. NW, near 
Norman Regional HealthPlex. This 
clinic is specially staffed to offer phys-
ical therapy related to women’s health. 
While Finley doesn’t have plans to open 
a third Norman clinic quite yet, it’s not 
out of the question, she says. 
“It’s interesting, because we used to 
think that if we opened another clinic in 
Norman, it would cannibalize the first 
one,” Finley said. “But we found that 
location matters. To go to physical ther-
apy, you usually go two or three times 
a week. And if it’s closer to your house, 
that’s where you’ll go. So, it turns out, 
they both grow together.” 
“Norman is a very active communi-
ty,” Finley said. “People want to stay 
healthy, they want to stay active. Our 
biggest impact is helping people recov-
er from injuries, aches and pains, and 
helping them get back to the active life 
they want.”
For patients who prefer a natural form 
of healing, physical therapy may be the 
answer.
“A lot of time when patients have back 
pain they’re provided pain medica-
tion, but one, it’s addictive, and two, it 
doesn’t address the root issue,” Finley 
said. “We don’t prescribe any medi-
cines. Physical therapy helps alleviate 
and heal the pain instead of just mask-
ing it.”
According to Finley, more often than 
not, patients seek out medical help 
from primary care physicians or urgent 
care centers before physical therapy.
“Patients don’t need a referral to see a 
physical therapist,” Finley said. “I feel 
like most patients don’t know that.”  
After 12 years of growing her business 
across Oklahoma, Finley still calls Nor-
man home. 
“I love being a part of the community,” 
Finley said. “I feel like it’s small enough 
that I can embrace the community, and 

I don’t get lost in it. Over time, I’ve got-
ten to know so many people, and I feel 
like I can contribute. It feels personal.” 
“At first, I was just running a business 
and couldn’t even get my head up,” 
Finley said. “But once I hired people to 
help, I was able to start giving back.”
Now, Finley and Physical Therapy Cen-
tral are proud sponsors of a variety of 
charities that benefit the Norman com-
munity, including Food and Shelter for 
Friends, United Way, Norman Rotary 
Club, Nicole Jarvis MD Parkinson’s 
Research Foundation and the Susan G 
Komen Central and Western Oklaho-
ma, among others.
Finley doesn’t just donate to the big-
name organizations. In fact, she has one 
main rule that guides her in choosing 
with whom to invest her sponsorships 
— the money must stay local.
“We make sure that it all stays local,” 
Finley said. “It’s really important to me 
that it stays local.” 
But often, the cause is personal for Fin-
ley. For instance, her mother, a breast 
cancer survivor, is the inspiration be-
hind Finley having served Susan G 
Komen Central and Western Oklahoma 
as a BigWig sponsor in 2017. 
Whether she’s treating patients, grow-
ing her business or giving back to the 
Norman community, Finley says her 
personal mission statement is to do the 
right thing, treat people fairly and pur-
sue growth and learning.
“I really believe that my personal mis-
sion statement is like my star,” Finley 
said. “It helps me run my business, 
make good decisions and I do it for the 
pursuit of excellence. I think that’s re-
ally allowed our company to grow and 
not get stagnant. It’s my job to take care 
of my employees, treat them right, pay 
them well and give them what they de-
serve. 
I really feel like the Norman commu-
nity embraced me when I started the 
business, and continues to embrace 
me,” Finley said. “One of the things I 
love the most is getting to meet people 
and help them achieve their goals. It’s 
really been fun.”  – 19SM 
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S P O RT S BY: CHRIS PL ANK

In social media circles, ChampU is a 
phrase that has come to define the 
University of Oklahoma Athletic 

Department, from national champion-
ships in women’s and men’s gymnas-
tics, softball and now men’s golf.
But ChampU is more than just a slogan, 
it is a way of life. For OU men’s golf 
coach Ryan Hybl, installing a champi-
onship mentality was the top priority 
when he took over in 2009. Now the 
Sooners are among the elite in college 
golf and feature one of the top facilities 
as well.

For Hybl, it has involved a lot of ener-
gy, hard work and, most importantly, 
teamwork. There were many people 
who helped us get to where we are, 
Hybl said.

“This is not a one man show. Our staff, 
our administrators, everybody that 
makes our program what it is, it has 
been an amazing run.” 

When Hybl took over the Oklahoma 
program, the team had finished 10th in 
the Big 12 Championship. Since then, he 
has led OU to the school’s second NCAA 
Championship title and eight-straight 
trips to the NCAA Championship.

From day one, Hybl had a picture of 
what it would take to create a premiere 
men’s golf program. He took aim with 
upgrades at Jimmie Austin Golf Course. 
After many meetings and consultations 
with General Manager Rodney Young, 
a plan was created to renovate the 
course. Since 2012, it has been a step-
by-step process to create the ultimate 
college golf experience.

Among the changes, holes 8-11 were 
completely redesigned, as was the 18th 
green complex. Bulldozers dominated 
the landscape for a handful of years 
as every tee was rebuilt into a square 
shape as opposed to round. Bunkers 
were reshaped with ragged edges and 
each trap received a new strain of sand. 

SOONER REVIEW PRESENTED BY

A Way of Life
OU Golf Coach Sews Success Through Facilities, Culture, Attitude

McIntyre Law is a proud supporter of OU athletics.
 Contact McIntyre Law for all your personal injury needs
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This May, the Sooners hosted and won 
the Norman Regional at Jimmie Austin. 
It was more than just another step to-
ward a National Championship, it was 
a chance to showcase the new look of 
what has become one of the premiere 
golf facilities in college athletics.

“We were so excited to have everyone 
come into town,” Hybl said. “So many 
people came up to me and our staff and 
commented about the changes we’ve 
made over the years. I was thankful that 
we were able to showcase the Jimmie 
and to be able to grow our program. 

“We continue to get better every year 
with our facilities. Rodney and Tyler 
Woodward, Cody Elwood, and Eddie 
Roach, they all deserve a ton of credit.”

Hybl’s vision reached beyond just the 
course. He also saw the need for a four-
hole practice complex that would rival 
other top programs and impress future 
student athletes. Jerry Ransom, a 1966 
OU graduate who wanted to give back 

to the golf program, made possible The 
Ransom Short Course. 

“The word transformational easily 
comes to mind, because this facility as-
sists in the development of our men’s 
and women’s golf student athletes 
and programs overall,” said OU Vice 
President and Director of Athletics Joe 
Castiglione, at the Ransom Course ded-
ication. “When you think about what 
Jerry Ransom has done, it’s a transfor-
mational gift to transform the game for 
our student athletes.”

The Ransom Course has already helped 
the Sooners find another level.

“I’ve already seen our wedge work get 
better this spring,” Hybl said. “It really 
challenges you in a lot of different areas. 
I feel like its championship driven. It’s 
all about helping these guys develop.”

Beyond the improvements to the golf 
course, Hybl looks for players with the 
right character, hard workers, who are 



passionate about golf and competing. 

“We try and breed that in our guys and 
that comes down to recruiting and get-
ting the proper guys that can fit our sys-
tem, the culture and what it means to 
play for the Sooners,” Hybl said of his 
kind of golfer. 

The competition that Hybl demands 
has been contagious, and successful. 

“One word you hear about us is grit,” 
Sooner golfer Brad Dalke said. “It all 
comes from coach Hybl. He is one of 
the most competitive guys I know. He 
rubs off on us every day.” 

Coach Hybl has been the key figure in 
the consistent success of Sooner Golf, 
from his vision of what a college golf 
course and training facility should en-
compass, to his idea of what personali-
ty traits a Sooner golfer should possess. 
With Hybl at the helm, ChampU is a 
reality and a way of life. – 19SM 
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A Fighting Chance
BY: CHIP MINT Y

Oklahoma National Guard Sgt. 
Heather Britt-Davis says she’s in 
the business of changing lives. 

Growing up in a broken home, she un-
derstands what it’s like to face challenges 
and an uncertain future after high school. 
That’s why it’s so important for her to talk 
with high school students from Moore 
to Elgin about the benefits of joining the 
Oklahoma National Guard.
Her recruiting pitch holds a cornucopia 
of opportunity that includes paid col-
lege tuition, a student stipend, a month-
ly salary, health benefits, student debt 
relief and the list goes on. 
She tells recruits that the National 
Guard is a route to college, to job train-
ing and to a stable future.
“You want to go to college, but you 
can’t afford it? Let us help,” she says.
But there’s a catch.
Contrary to popular belief, it’s not so 
easy to get into the military these days, 
and many prospective recruits don’t 
measure up.
“They have to qualify medically, men-
tally and morally,” said Staff Sgt. Chris-

topher Key, an Oklahoma National 
Guard recruiter for six years. 
Recruits must clear background checks 
and medical exams. Height and weight 
are the biggest issue, he says. If their 
Body Mass Index (BMI) is too high, 
they can’t join. They also must score 
high enough on their aptitude tests.
When recruits hear “no,” it can be 
disappointing, says Britt-Davis, who 
shares an office with Key at 2209 SW 
74th St. in Oklahoma City. But, she 
doesn’t mind delivering the bad news.
“Just because they don’t qualify now, 
doesn’t mean they can’t qualify later.”
With the National Guard, perseverance 
can pay off, she says. Recruits go on di-
ets and start fitness programs to clear 
the BMI requirement, and they use tu-
tors to help them pass the aptitude tests.
“If someone wants to come workout 
with us, then they’re welcome to come 
join us, and we’ll help them through the 
process,” Britt-Davis said.
But they must be willing to make the 
effort, she said.
“It’s the old-fashion saying, if it was 

National Guard Recruiter Works to Give Students a Leg Up After High School

C O M M U N I T Y

Sgt. Heather Britt-Davis shows recruit 19-year-old Adrian Hinton one of the military 
vehicles used by the 45th Infantry Brigade Combat Team at the Armed Forces Reserve 

Center in Norman.
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easy, everyone would do it. If you’re 
willing to put all the work in, you get 
all the benefits.”
Sometimes, qualifying isn’t just about 
work. In some cases, existing medical 
conditions can stand in the way, and 
those cases can be heartwrenching, 
Britt-Davis says.  
She recently encountered one of those 
situations involving a 19-year old wom-
an who had dreamed of being in the 
armed services since she was a little 
girl. Unfortunately, she had high-func-
tioning autism and a terminal heart 
condition. 
Even though the military was out of the 
question, Britt-Davis wanted to give her 
something special, so she arranged for a 
day with members of the 45th Infantry 
Brigade Combat Team at the Armed 
Forces Reserve Center in Norman. 
The woman spent time watching sol-
diers work and saw the equipment they 
used. She sat in various military vehi-
cles, met military leaders and received 
a guided tour around a Black Hawk he-
licopter.
“I wanted to make something happen 
for her, put some boots on her for a day; 
give her a memory.” 
Britt-Davis has been in the Guard for 10 
years, serving part-time, before joining 
the Guard’s full-time recruiting team 

a year ago. She said that people who 
serve in the Guard are special and their 
mission is special.
The Oklahoma National Guard is the 
state’s army, Britt-Davis said. It is run 
by the state, and it’s available to serve 
in natural disasters and to support fire 
departments and police departments 
when requested.
“You would be amazed, anything the 
state deems necessary, we are there to 
serve,” she said.   
There are dozens of bases across Okla-
homa, including Norman’s large 
Armed Forces Reserve Center near Te-
cumseh and Interstate 35. Despite its 
size, the National Guard is a close-nit 
family, Key says.
“You feel like you’re serving Oklaho-
ma more than the government as a 
whole,” he says. “You have more buy 
in, I think.”
But qualifying to be in the family is an 
achievement. For some, it may take 
only a week to go through the process, 
but for others, it can take several weeks 
of effort.
When they accomplish their goal and 
reach the swearing in ceremony, it’s a 
big deal, Britt-Davis said.
“People tear up and get all emotional,” 
she said. “It’s a pride thing.” – 19SM 

Sgt. Heather Britt-Davis congratulates Isaiah Duran following a recent swearing in 
ceremony. Duran attends Oklahoma City Community College. 
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Community Commitment
BY: MARL A FREE MAN      

Residents of Moore are all too famil-
iar with how a tornado can change 
the landscape of a city. 

Richie Splitt, Norman Regional Health 
System’s president and CEO, is no ex-
ception. He said it even led to one of the 
things he loves most about his home-
town – the resilience of the community 
and how Moore has become the Okla-
homa standard.  

Previously at Integris Health, Splitt ac-
cepted his first role in the Norman Re-
gional Health System as chief adminis-
trative officer, overseeing the Norman 
Regional HealthPlex and Moore Med-
ical Center. He started just one week 
before the Moore facility was destroyed 
by the May 20, 2013 tornado. 

“The tornado and other experiences 
have allowed us to connect in a very 
deep and strong way,” Splitt said. “Peo-
ple of the community seek comfort in 
that blue sign with the white H, and 
they were coming to us for injuries and 
rest and some hope that everything was 
going to be ok. It was important for us 
to be strong throughout that entire pro-
cess.”

Under Splitt’s leadership, the hospi-
tal staff worked to set up a temporary 
emergency center in the parking lot to 
triage injured patients from across the 

city. The hospital was able to continue 
services during the rebuilding of the fa-
cility, which opened in June 2016. 

“We were right there with them in their 
time of greatest need,” Splitt said. “The 
rebuilding of that facility was a pinna-
cle of success for us. I’m so pleased to 
see the growth and be part of it as their 
hometown health care provider.”

Splitt grew up near south 89th Street 
and May Avenue and graduated from 
Moore High School. He began his 
health care career three years after high 
school graduation, taking a summer job 
as a physical therapy technician at Hill-
crest Hospital. 

“Two weeks on the job, and I was 
hooked,” he said. “That personal and 
intimate connection between the care-
giver and the patient and their families 
is what drew me in. I knew I was des-
tined to be in health care.”

Splitt spent the next 10 years as a physi-
cal therapy technician while he worked 
his way through college. He said he as-
sumed his future would be in patient 
care, but after his pursuit of physical 
therapy didn’t pan out, he transitioned 
to the business side of health care. 

“I realized my work on the business 
side could influence and impact more 
than one patient at a time,” he said. 

Positive Spirit in Moore, Norman Energizes Hospital’s Chief Executive

C O M M U N I T Y



“We provide sacred care that is unlike 
nearly every other industry or job. We 
are often there when the smallest take 
their first breath and the most fragile 
take their last.”

As Norman Regional Health System 
continues to grow and the industry 
becomes increasingly competitive, one 
of the greatest obstacles for health care 
today is balancing higher expectations 
and increasing costs with decreasing 
revenues, Splitt said. 

“Patients and providers want the best 
technology and highest quality outcomes, 
but that comes with a price tag,” he said. 

The hospital’s vision to improve the 
health and well-being in the communi-
ties they serve is a clear shift away from 
managing sickness only. 

“It’s a movement toward health and well-
ness,” he said. “We want to keep patients 
out of the hospital. We have very loyal pa-
tients in Moore and the surrounding com-
munities, and we want to offer the best 
possible outcomes in the industry.”

Splitt earned a master’s degree in busi-
ness administration from Oklahoma 
City University as well as a master’s 
degree in health and exercise science 
and a bachelor’s of arts in communica-
tion and psychology from the Univer-
sity of Oklahoma. He is a fellow with 
the American College of Healthcare Ex-
ecutives. 

Although in his current role there are 
tremendous demands on his time, his 
faith, family, friends and fitness are ex-
tremely important to him. 

Splitt said the community of Moore is 
in his DNA, and it reflects the joys and 
heartaches of his past and the dreams 
of his future. 

“Moore and Norman have contributed 
to the person I am today,” he said. “It 
preserves a strong sense of family and 
community that energizes and inspires 
me to do my best. I’m proud to be a 
leader of an organization that serves so 
many people in my hometown.” – 19SM 








